Cny»kba

¢dunHaHcoBOro
YMNO/IHOMOYEHHOro

Bbl ABNnAeTechb K/AIMEHTOM

MUKpodUHaAHCOBOW OpraHusaunn?

MukpoduHaHcoBasa opraHusaumsa (MOO)

OTKa3blBaeTCA yooBJ1IETBOPUTb BallU Tpe6OBaHVI$|?

C1auBapa 2020 roaa

ONA yperynnpoBaHUs criopa Ao obpalleHUs B CyA,
Bbl AOJIXHblI 06paTUTbLCA K $MHAHCOBOMY

YNOJIHOMOYEHHOMY™*

MopaaoK obpaweHna K puHaHCOBOMY YNO/IHOMOYEHHOMY **

\-

\-

®
A
®DUHAHCOBbIV YMOHOMOYEHHbIN

paccMaTpuBaeT obpalleHune, ecnm pasMep
Tpe6oBaHusa K MOO He npeBbiliaeT

[o HanpaBneHus o6paLleHUs
¢$UHaAHCOBOMY YNONTHOMOYEHHOMY
o6parturechb ¢ 3aAiBJIeHUEM
(npeteH3ueit) 8 MOO.

Ecnu Bbl He cornacHbl ¢ OTBETOM
M®O unu He nonyuunu ero B
YCTaHOBJIEHHbIA CPOK, HanpaBbTe
o6palieHue pUHaAHCOBOMY
YNOJIHOMOYEHHOMY.

Monyuute peweHne puHaHcoBOro
YNO/IHOMOYE€HHOro Nno Bawemy
o6pauieHuio. MOO ob6sa3aHa
WUCMOJIHUTDb peLleHune B CPoK,
yKa3aHHbIW B pelueHUu.

®®

HoBbilh NOpaAoK yperynmpoBaHus Copos
ycTtaHoBneH ®efepanbHbiM 3aKOHOM OT
04.06.2018 N2 123-P3 «O6 ynosiHOMOYEHHOM

M®O o6sa3aHa HanpaBUTb BaM OTBET B
TeyeHue 30 KaneHAAPHbIX AHEeN (B cry4vasx,
NnpepycMOTPEHHbIX 3aKOHOM - B TEYEHUue

15 pa6ouunx gHen).

O6palieHne MOXeT 6bITb HaNpaBleHO

B 3/IEKTPOHHOW popMe Yepes INYHbIN KabUHeT
Ha cante PUHAHCOBOrO YNONTHOMOYEHHOr o **

B aTOM cnyyae Bbl cMOXeTe c/ieAuTb 3a XOA,0M
paccMoTpeHus o6paLleHns B IMYHOM KabuHeTe.

B cnyuvae, ecnv pelueHne pUHaAHCOBOro
YNOSIHOMOYEHHOIO He UCMONTHEHO

B CPOK, MO BalleMy 3asB/eHUIO BbIAAETCA
VCMOSIHUTENbHBIN AOKYMEHT Ans
NPUHYAUTENBHOIO UCMONHEHMUS PeLLeHUS.

oJolo

O6palleHure TakXe MOXET 6blTb HanpaeneHo
B MMCbMeHHOoM popme no agpecy: 119017,
r. MockBa, CTapOMOHETHbII Nnepeynok, AoM 3,

500 000 py6neir. o npaeaM notpeéuTesnein GUHAHCOBBIX YCIyr». AHO «COODY».

Moapo6Has nHpopMaums Ha opULMaNbHOM cainTe GUHAHCOBOrO yrnonHoMoueHHoro www.finombudsman.ru

MNogaTb obpaLieHue: 3agaTb BONpoc:

www.finombudsman.ru 8 (800) 200-00-10

6ecnnaTHbI OHOK no Poccum




